Oatley, Vigmond

Personal Injury Lavvyers up

March 25, 2008

To whom it may concern;

In 2006 our firm entered into a working relationship with North Central Office
Technologies. The decision to choose “NCO” was made after much research toward
finding a business that could provide the best solutions to our photocopying and faxing
needs. Since then our firm has obtained 3 new photocopier units and a fax machine that
are maintained solely by “NCO”.

I have found the entire team at North Central Office Technologies a pleasure to
deal with. The sales team is very knowledgeable about the products available on the
market. They listen to what our specific needs are and offer products to provide
solutions. When the need arises to place a service call the NCO receptionist is always
polite and helpful and the Technicians respond to our call the same day or within one
business day.

Overall, | am very pleased with North Central Office Technologies and would not
hesitate to recommend them.

Yours very truly,

OATLEY, VIGMOND
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Pamela D. Greenlaw
Office Manager
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