York Regional Police

Chief of Police 17250 Yonge Street, Newmarket, Ontario, Canada L3Y 4W5
Armand P. La Barge 1-866-8POLICE TTY 1-800-668-0398 Fax 905-853-5810 www.yrp.ca

August 20, 2009

Dear Jamie French,

York Regional Police would like to thank North Central Office Technologies Inc. for providing professional
and efficient service during our 2009 Canon photocopier rollout. The ease of implementation mixed with
expedited deliveries made the transition of equipment seamless! The photocopier training that was included
with the purchase of the copiers was very helpful to all of our members. We are also extremely impressed with
the speed of service that your technicians Rick Turcotte and Nelson Inchima have provided. To be able to place
a service call and have a tech on site within the hour is very essential in our line of work. We would also like to
thank N.C.O. for going the extra mile with assisting in our asset management!
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Thank you,

Jeff Ledger #5542
Operations Technician, Information Technology

1-866-876-5423 ext. 7604
5542@police.york.on.ca
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